Procedure
1. Open “Control Panel”.
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2. Select “Performance and Maintenance”.
* |If “Classic View” is displayed, skip to step 3.
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3. Select “Administrative Tools”.

* The screen is different from that of “Classic View”
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4. Select “Services”.
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5. Select “eBVServ” and double-click on it.
* Or select the property by right-click or from the menu.

CEX

File  Action Wiew Help
E 2 0 omw
|@ Services (Local) Services (Local) I

eBYSery ame J Description J Status | Startup Type | Log On As ] %
%DHCP Client Managesn... Started Automatic Local System
Stop the SBrvice %Distributed Lirk Tra... Maintainsli,.. Starbed Autarnatic Laocal Systern
Restart the service %Distributed Transac... Coordinate... Marual Metwork 5.
@ b2 Resolves .., Started Aukamafie
Started Aukamatic
e t,., Allows erro,.,  Skarked Autamski
%Event Log Enables ev... Started Automatic Local System
%Fast User Switching... Providesm.,.  Started Manual Local System
%Help and Suppart Enables He... Started Automatic Local System
%Human Intetface 0., Enables ge... Disabled Local System
%IMF\PI CD-Burning ... Manages ... tanual Local System
%Indexing Setvice Indexes co... Manual Local System
%Intemet Connectio..,  Provides n... Marual Local System
%IPSEC Services Manages I...  Started Aubomakic Local System
%Logical Disk Manager  Detects an... Started Automatic Local System
%Logical Disk Manage... Configures... Manual Local System
%Machine Debug Man... Supportslo...  Started Automatic Local System
%Messenger Transmits ...  Started Automakic Local System
%MS Software Shado... Managess... tanual Local System
%Net Logon Supparks p.. Manual Local System
%NetMeeting Remote... Enables an... tanual Local System
%Network Connections  Manages o...  Started Manual Local System
%Network DDE Provides ... Manual Local System e
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6. Select “Log On” tab on the property menu.

eBVS5erv Properties (Local Computer)

Gerel | LogOn | piecovery | Dependencies

Log on as: @

i) Local System acoount

[ ] Allow zervice to interact with deskiop

) This acoount; | |

Y'ou can enable or dizable thiz service for the hardware prafiles listed below:

Hardware Profile Service
Prafile 1 Enabled

k. H Cancel H Apply ]
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7. Check the box of “This account” and click “Browse”.

8. Enter the user name with “Administrator privilege” in the text field of “Enter the object name to select” and
click “OK”.

eBYServ Properties (Local Computer)

| General[ Log On | Recovery | Dependencies |

Log on az:

(73 Local System account

@ Allow service o interact with desktop @
| * Browse... >
Pazzword: | |

Confirrn pazsword: | |

Y'ou can enable or dizable thiz zervice for the hardware profiles listed below:

Hardware Profile Service
Prafile 1 Enabled

Select Liser

Select thiz object tpe:

|L|$er or Built-in security principal | [ Object Types... J

From this location:

|Z'I 3307200307012 a | [ Locations... ]
\&/

Enter the object name to zelect [examples]:

Coolédmir| Check Mames
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9. Enter the user password displayed on “This account” and click “Apply”.

eBV¥Serv Properties (Local Computer)

Gemeral | Log On | Recovery | Dependencies |

Log an as:

i Local System account
Al zervice o interact with desktop

{®) This account: ©) | ACoalddrit | [ Browse. ..
-
Pazsword: AL LLL
Confirm password: |""'""'|

“'ou can enable or dizable this service for the hardware profiles izted belov:

Hardware Prafile Service
Prafile 1 Enabled

Q)
"X

ak. | Cancel ‘ D

10. Click “OK” on the Caution dialoi box.

L] E The new logon name will nat take effect unkil vou stop and restark the service,
L

L x |3
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11. Click “OK” in (11) and close the property dialog box.



12. Select “eBVServ” and click the reboot icon.
* Check that the user in “Log On” of “Services” is one you set.

i Services Ellﬁlfgl

File  Action Wiew Help
Ja] =
|@ Services (Local) Services (Local) I

eBYSery ame J Description J Status | Startup Type | Log On As ] %
%DHCP Client Managesn... Started Automatic Local System
Stop the SBrvice %Distributed Lirk Tra... Maintainsli,.. Starbed Autarnatic Laocal Systern
Restart the service %Distributed Transac... Coordinate... Marual Metwork 5.
@ f Resolves a,.,  Started Aubomatic m
i Skarted Aukarnatic
%Event Log Enables ev... Started Automatic Local System
%Fast User Switching... Providesm.,.  Started Manual Local System
%Help and Suppart Enables He... Started Automatic Local System
%Human Intetface 0., Enables ge... Disabled Local System
%IMF\PI CD-Burning ... Manages ... tanual Local System
%Indexing Setvice Indexes co... Manual Local System
%Intemet Connectio..,  Provides n... Marual Local System
%IPSEC Services Manages I...  Started Aubomakic Local System
%Logical Disk Manager  Detects an... Started Automatic Local System
%Logical Disk Manage... Configures... Manual Local System
%Machine Debug Man... Supportslo...  Started Automatic Local System
%Messenger Transmits ...  Started Automakic Local System
%MS Software Shado... Managess... tanual Local System
%Net Logon Supparks p.. Manual Local System
%NetMeeting Remote... Enables an... tanual Local System
%Network Connections  Manages o...  Started Manual Local System
%Network DDE Provides ... Manual Local System e
T P e e et S ¥ PSR r A ' P e

\ Extended A Standard




13. Check that the user name of eBVServ.exe is one with “Administrator privilege” you set in the task manager
(Ctrl + Alt + Del).

El Windows Task Manager |'._| |’E|[E|
File Options  Miew  Shut Down Help
Applications | Processes | Performance || Metworking | Users

Image Mame ‘B Mem Usage o
ATIPTAR:,.EXE Wi oo 740K
EXPLORER.EXE CoolCoal an 3,224 K
e-BRIDGE Yiewer,,,, CoolCool oo &, 040 K
MM ERE CoolZool an 5,272K
kLaskmgr . exe ZoolCool 01 2,104 K
CTFMOM, EXE CoolCoal an 67 K
SMaxdPMP. exe CoolCool oo 452 K,
SMaxd . exe CoolCool oo aoo K
TZAUDIAG. EXE CoolZaol an TIGEK
Capkure93, exe CoolCoal i 6,480 K
SYCHOST.ERE LOCAL SERVICE an 1,220K =
SYCHOST.ERE METWOREK SERVICE an S7EEK
System Idle Process  SYSTEM az 20K
Swskern SYSTEM an 28K
SMS5.EXE SYSTEM an Z08 K
C3R55,ERE SYSTEM an 1,360 K
WINLOGOM, ESE SHSTEM an 2,956 K
SFRYWTCFS.FXF SYSTEM (NN 1.7458 K t

Processes: 27 CPU Usage: 8% Commit Charge: 118M [ 1250M

This is the end of the procedure.

Remarks:
The above change can be made only for users with “Administrator privilege”.

If a user with “User privilege” tries to set “Login account” of “Services”, the dialog box below will be displayed
and the setting cannot be made.

Set “Login account” by a user with “Administrator privilege”.

Services ['5_(|

'E Unable to open service eBYaery Far writing on Local Computer,

Error 5: Access is denied,




