TOSHIBA Viewer V2 Operator’s Manual

Wordcraft International Limited, Software License Agreement

CONDITIONS OF PURCHASE

Software is licensed subject to the limitationgpenmitted use. No refund will be given after theghaser
has installed the software. This License shaltiooe for as long as you use the Product. Fatlire
comply with the terms and conditions detailed belaWresult in termination of the license. All cias of
the software must be destroyed on termination efitense.

PERMITTED USES

The original purchaser may use the software omgpater system owned or used by the original puehas
for the purpose of any business or profession.oFlggnal purchaser may store the software on a teskl
system for use only by the permitted number ofsiaed connected only to the permitted number of
communication devices (default: one device) asiipddn the system configuration file containecin

the software product at the time of purchase, flasiumber of users and devices added by obta#ing
valid licensed upgrade from Wordcraft Internationmhited or an authorized agent of Wordcraft
International Limited.

USES NOT PERMITTED

a. Downloading of the software from a computer servicbulletin board or use in a multi-site
arrangement except in respect of users licensatldrglcraft International Limited to do so.

b. Use of the software in a computer service busimessyork, time-sharing, interactive cable televisio
or multiple CPU arrangement except in respect efsiBcensed by Wordcraft International Limited to
do so.

c. The use of a single user version on a second @esuient computer or network workstation. Detdils o
multi-user packs are available from authorized elsabr distributors of Wordcraft International
Limited or direct from Wordcraft International Lited.

The use of a network version on a second or sulesgaetwork.

The making of alterations and modifications to sb&ware. Merging all or any part of the software
with another program. Reverse engineering, decamgpibr disassembling of the software.

f. Obscuring any areas of the software responsibledompany branding, image, help system, contacting
Wordcraft International Ltd, identifying Wordcrdftternational Ltd as the copyright and trademark
owner, or any such related areas. Exemptionsscthuse will only be granted in exceptional
circumstances at the discretion of Wordcraft Ind¢ional Ltd. Applications must be made in writitag
Wordcraft International Ltd.

g. The right to rent, assign, lease, transfer or gsabtlicenses or other rights to others.

h. The making of copies of any Wordcraft Internatiobiahited's documentation.

i. The selling or transferring of software marked 'wtResale’ or 'Evaluation' or 'Demonstration’ or
Training'.

j- Any other uses not included in "Permitted Uses'vabehich would require a license to use the
copyright in the software.

The license contained in this agreement will teatérautomatically and without notice from Wordcraft
International Limited if any provision in this agment is not complied with.

GOVERNING LAW
This agreement shall be governed by the laws obtiited Kingdom of Great Britain and Northern Ineda
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LIMITED WARRANTY

Wordcraft International Limited makes no represgote or warranties, express or implied, of anydkin
with respect to the contents of this package aredifipally disclaims any express or implied warsaot
merchantability or fitness for any particular puspo Wordcraft International Limited's liabilityahbe
limited to replacing any faulty product with altative product or a cash refund up to but not exicggithe
value of the monies paid for the product when oady purchased. In no event shall Wordcraft
International Limited or its suppliers be liable Bmy special, incidental, indirect or consequémtinages
whatsoever (including, without limitation, damadessloss of revenue or profits, business interruptiost
or damaged data, or any other loss arising outefristallation of, use of or inability to use tbigtware
product). Wordcraft International Limited shall ria# responsible for any claims arising from the afse
software marked 'Not for Resale' or 'EvaluatioriDeamonstration' or 'Training'.

Wordcraft International Limited shall not be respitnte for any claims arising from the use of softva
other than the use for which it was specificallidso

Wordcraft International Limited shall not be respitate for any claims by a third party.

No oral or written information or advice given toovdcraft International Limited or given by Worddraf
International Limited or an authorized represemtashall create a warranty or in any way increhse t
scope of this warranty.

COPYRIGHT

Software and documentation produced by Wordcradriational Limited are protected by International
Copyright Conventions.

TRADEMARKS
Wordcraft is a trademark of Wordcraft Internatiohathited.
All other trademarks are acknowledged.

This is a legally binding agreement with Wordcraft International Limited. If you feel you
cannot accept the conditions defined above please e  xit setup and return the complete
software package unopened to your supplier.

© 2007-2011 Wordcraft International Limited

ENG
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Before Reading This Manual

This manual also describes information that maydeful for the operation of this equipment with the
following signage:
0 Important instruction, always follow this guidance.

v Handy information that is useful to know.

Trademarks
* Microsoft and Windows are the trademarks of MicfoSmrporation in the US and other countries.

 Adobe, Adobe Acrobat, Adobe Reader and Adobe AdrBieader are the trademarks of Adobe
Systems Incorporated.

» Other company or product names shown in this mamagtl be a brand name or a trademark of each
company.

3/35 TOSHIBA Viewer V2 Operator’'s Manual ENG



TOSHIBA Viewer V2

Introduction

TOSHIBA Viewer V2 has been specially designed fee with the TOSHIBA Multifunctional Digital
Systems e-STUDIO163/165/203/205, e-STUDIO166/16772W7/237, e-STUDIO170F,
e-STUDIO181/182/211/212/242 and TWAIN compatiblarsing device.

Available features of TOSHIBA Viewer V2 include:
* Using your TOSHIBA MFP as a printer.

The e-STUDIO181/182/211/212/242 can print on ballbssof each piece of paper, known as duplex
printing. See the section starting on page 3aisfduide for more details.

* Using your TOSHIBA MFP as a scanner.
» Configuring your TOSHIBA MFP from the PC.
» Scanning hard copy documents using a TWAIN scanner.

This manual gives instructions on how to instadl @DI printer driver, TWAIN scanner driver and
TOSHIBA Viewer V2 as well as basic information absame of the other functions listed above.

Installation

0 Please read and follow the instructions beREFORE connecting the TOSHIBA MFP to the PC.
Failure to follow the instructions may mean thetwafe does not install correctly.

Minimum Computer Requirements

As with most Windows applications, TOSHIBA VieweR Will run faster when used on a PC with a faster
processor or with more RAM.

If you are using other applications on your PChatsame time as TOSHIBA Viewer V2, a faster promess
and additional RAM are highly recommended.

TOSHIBA Viewer V2 is compatible with following Miasoft Windows platforms. Make sure that your
computer meets the following criteria.

Operating system: Microsoft Windows XP with Seevieack 3
Microsoft Windows Vista
Microsoft Windows 7
Microsoft Windows Vista 64-bit
Microsoft Windows 7 64-bit
Microsoft Windows XP Professional x64 Edition
Microsoft Windows Server 2003/2003R2
Microsoft Windows Server 2003/2003R2 x64 Editions
Microsoft Windows Server 2008
Microsoft Windows Server 2008 x64 Editions
Microsoft Windows Server 2008R2 x64 Editions

PC: PC/AT 100% compatible; Modern Processor (x®@ON\8Hz or higher for Windows XP
Home or Professional, Windows Server 2003/2003R&imdows Vista 32 bit

" For these versions of Windows it is essential yiat follow the installation procedures in this@gito pre-install the
USB drivers for the TOSHIBA MFBEFORE you connect the MFP to the PC, else Plug and iR&gllation will
not work.
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PC memory:

Hard Disk:

Display:

PC/AT 100% compatible; Modern Processor (x86) 1@Hazigher for Windows Server
2008 or Windows 7

PC/AT 100% compatible; Modern 64bit (x64) procesEBiHz or higher for Windows
Vista 64-bit

PC/AT 100% compatible; Modern 64bit (x64) procesE8iHz or higher for Windows
XP Professional x64 Edition

PC/AT 100% compatible; Modern 64bit (x64) procesEBiHz or higher for Windows
Server 2003/2003R2 x64 Editions

PC/AT 100% compatible; Modern 64bit (x64) proceskdiGHz or higher for
Windows Server 2008/2008R2 x64 Editions

PC/AT 100% compatible; Modern 64bit (x64) procesaBiHz or higher for Windows
7 x64

128MB RAM (256MB recommended) for WindgoP Home or Professional
512MB RAM for Windows Server 2003
512MB RAM (1GB recommended) for Windows Server ZRR3
512MB RAM (2GB recommended) for Windows Server 2008
512MB RAM (1GB recommended) for Windows Vista 32 bi
1GB RAM for Windows 7
1GB RAM for Windows Vista 64 bit
256MB RAM (512MB recommended) for Windows XP Prafesal x64 Edition
512MB RAM (1GB recommended) for Windows Server 20083R2 x64 Editions
512MB RAM (2GB recommended) for Windows Server 2Q088R2 x64 Editions
2GB RAM for Windows 7 x64

Depending on which parts of Viewer V2idhe Printer & Scanner drivers are installed
a minimum of 20MB free disk space is required.

A 24 bit color video card and driver isoenmended.
Windows Vista/7 requires DirectX 9 with a minimurml®8MB graphics memory.
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Installing Printer and Scanner Drivers with TOSHIBA Viewer V2
The Printer and Scanner drivers allow you to psim&ind scan using your TOSHIBA MFP.

Before installing
Before installing, please make sure that followdogditions are satisfied:

» If you have already installed the previous versibthe Printer Driver on your PC, delete the printe
driver from the Printers folder immediately aft@uystart Windows.

» Make sure that you are logged into Windows with Aastrator permissions. If required, consider
promoting your normal Windows user to have Admimitir permissions for the duration of the
installation and then demote them again afterwards.

» Close all applications that are running to avoiyg eonflicts during installation.

Please note that these printer drivers for your HIlB8 MFPs cannot be installed via the Windows
“Add Printer” button; please refer to the followisgctions for correct installation procedures.

On the Windows PC to which the TOSHIBA MFP will beconnected

The TOSHIBA Viewer V2 applications will also be talied during this process, these include:
* Viewer (P3console): A Viewer which you can usedarspages and save them as images;
» Device Setup: A utility to configure your TOSHIBARPs from the PC.

* P3import: A utility to export data from previous BEIBA software — only installed if TOSHIBA
Viewer V1, SmartLink2000 or ImageVision2000 is aldg installed.

When using Windows 7 or Server 2008R2 there mayend@ing on how Windows is configured, be
c a pause during the installation process while Wivelsearches Windows Update for drivers.

The installation process is as follows:
1. Insert the TOSHIBA Viewer V2 CD-ROM in to the CD-RCdrive.

2. The TOSHIBA Viewer V2 Installation Menu (below) slid automatically appeatr, if it does not click
Start, Run, type FASETUP.EXE (where “F” is your CD-ROM dr)vand then click th©K button.

TOSHIBA
»~ . Viewer V2 L

Install software for a locally connected TOSHIBA MFP

If @ warning that the drivers are unsigned is displayed, dick the Continue
anyway or Yes button to continue installation.

Install software for a remotely connected TOSHIBA MFP

View Documentation

English -
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Select the required language from the list showthénlower right corner of the TOSHIBA Viewer V2
Installation Menu.

Click Install software for a locally connected TOSHIBA MFAP.

3. Drivers for TOSHIBA USB MFPs are now pre-installedWindows so that they can be found when a
compatible TOSHIBA USB MFP is subsequently conngcteepending on how Windows is
configured, Windows may warn that the drivers haeepassed Windows Logo testing or that it cannot
verify the publisher — clickContinue Anyway or Install this driver software anyway.

Windows XP:

F |

Software Installation

! ‘_\ The software you are inzgtaling has not passed Windows Logo
L) testing to werify itz compatibility with Windows P, [Tell me why
thiz testing is important. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
pazsed Windows Logo testing.

’ Continue Aryway l [ STOP Installation

Windows Vista/7/2008:

%d Windows Security

A———. ==
@ Windows can't verify the publisher of this driver software

: You should check your manufacturer's website for updated driver software
l for your device.

 Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,

w | See details
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4. When the following screen appears, connect the TIBAHIFP to the PC and power on the MFP.

TOSHIBA
E Viewer V2 L

@ Connect and power on your TOSHIBA e-STUDIO MFP

Please connect your MFP and then power it on. When the MFP is detected, the installation
will continue.

If the MFP is already connected and powered on, disconnect and reconnect it

Click here to select the MFP and port manually

back English -

5. Windows should detect the TOSHIBA MFP being coneect

When using Windows 7 or Server 2008R2 there mayeni@ing on how Windows is configured, be a
pause during the installation process while Windeearches Windows Update for drivers.

If running Windows Vista/7/2008 information tips ynappear as the drivers are installed, skip to step
11 to continue.

For other Windows platforms; when asked if Wind@ksuld connect to Windows Update selMot
not this time and then click th&lext button.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking o your computer, on the hardware installation CD, or ot
the Windows Update *Web site [with your permission).

Bead our privacy policy

Can Windows connect to Windows Update to search for
zoftware?

() Yes. this time anly

d ever time | connect a device

Click Mext to continue.

Mest > I[ Cancel
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6. Selectinstall the software automatically (Recommendedand click theNext button.

Found Mew Hardware Wizard

This wizard helps pou install software for:

TOSHIBA e-STUDIOTES

f:‘;l IF your hardware came with an installation CD
&2 or Hloppy disk, inzert it now.

What do pou want the wizard to do?

() Install the software automatically [Fecommended)
() Inztall from a list or specific location [Advanced)

Click Mext to continue.

[ < Back ” Mt » l[ Cancel ]

7. Depending on how Windows is configured, it mayaeystem restore point.

Found Mew Hardware Wizard
Please wait while the wizard installs the software... .

3 TOSHIBA e-5TUDIOTES

) L7

Setting a system restore point and backing up old files in
caze your system needs to be restared in the future.

8. Depending on how Windows is configured, Windows mayn that the drivers have not passed
Windows Logo testing — clicKontinue Anyway.

- |
Hardware Installation

] E The zoftware vou are ingtalling for thiz hardware:
*
TOSHIBA e-STUDIOTES

haz not pazzed Windows Logo testing to verify its compatibility
with Windows %P, [Tell me why this testing is important. |

Continuing your installation of thiz zoftware may impair
or destabilize the comect operation of pour system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Angway ] I STOP Installation
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9. Please wait while the USB driver files are instdlle

Found New Hardware Wizard
Please wait while the wizard installs the software. .

3 TOSHIBA e-5TUDIOTES

Facainzt.dl
To CWwIND DWW S \apstem32

10. Click theFinish button.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

(3 TOSHIBA e-STUDIOTES

Click Finizh to close the wizard.
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11. The TOSHIBA Viewer V2 Installation Menu will notidee new TOSHIBA USB MFP is connected
and start the Printer and Scanner drivers’ indtala

Read the Software License Agreement. If you atireecept the terms of the License Agreement,
selectl acceptand click theNext button. If you do not agree, cli€kanceland the installation will stop.

License Agreement
TD S H I BA Flease review the license terms before installing TOSHIBA

Drivers.

Press Page Down to see the rest of the agreement,

Wordcraft International Limited A
Software Licence Agreement T
COMDITIONS OF PURCHASE

Software is licensed subject to the limitations on permitted use. Mo refund will be given
after the purchaser has installed the software, This Licence shall continue for as long as

v 1ise the Prodict. Eailiee tn comely with the terms and ronditinns detailed helos wil

If you accept the terms of the agreement, select the first option below. You must accept the
agreement to install TOSHIBA Drivers, Click Mext to continue.

(&)1 accept the terms in the License Agreement
()1 do not accept the terms in the License Agreement

[ Mext = ] [ Cancel ]

If you have already installed printer and scanmieds for another TOSHIBA MFP on this PC this
page will not be displayed.

12. Please wait while the files are copied from the CD.

Installing

TD S H l BA Please wait while TOSHIBA Drivers is being installed.

Qutput folder: C:YWINDOWS\system32

T ]
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13. Click theFinish button to complete the installation.

TOSHIBA Completing the TOSHIBA Drivers
Setup Wizard

TOSHIBA Drivers has been installed on wour computer.

Click Finish o close this wizard,

[#]allow remote users ko scan wikh the MEP immediately:

If wour Firewall reports that "WSPROKY EXE" wants to
communicate with remote connections, click "allow" or "Unblock”
to allow all Windows users on this PC and remote users {if you
have shared scanning Functions) to use the TOSHIBA MFP,

Printer and Scanner
Drivers

Firish

The MFP’s device driver must be running before @mgote user can scan using the MFP and can be
started manually using the appropriate shortcuStéat, Programs, TOSHIBA Viewer V2, Devices

To start the TOSHIBA MFP’s device driver immedigtdeave theAllow remote users to scan with

the MFP immediately option ticked.

If the installer detects that it is necessary siag Windows the above page will indicate this.

v Consider copying the shortcut frdtart, Programs, TOSHIBA Viewer V2, Devicedo the
®  Startup folder in theStart, Programs menu so that remote users can scan using the
TOSHIBA MFP as soon as you log into Windows.
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On other compatible Windows PCs elsewhere on the LM

Installing Printer Drivers
v Before you can print from other Windows PCs onTSHIBA MFP you must:

© « Install the Printer and Scanner drivers onto thad®®hich the TOSHIBA MFP is connected.
See the section starting on page 6 for more details

» Share the printer using Windows’ normal printerrsf@afunctions accessed V&tart, Control
Panel, Printers and Faxedy right clicking on the printer and selectiBbaring.

The following applies when both the PC to which T@@SHIBA MFP is connected and the remote PC
where the printer driver is being installed arening any combination of Windows XP x86, Vista x86,
7 x86, Server 2003 x86 or Server 2008 x86.

On the other PCs, from where you want to printtenTOSHIBA MFP:
1. Click onStart, Control Panel, Printers and Faxes
2. Click onAdd a Printer.

3. Follow the instructions to connect tgenter attached to another computer— the printer driver will
be downloaded to the remote Windows PC automaicall

If either the PC to which the TOSHIBA MFP is contegtor the remote PC where the printer driver is
being installed are running a 64 bit version of Wiws XP, Vista, 7, Server 2003 or Server 2008/2@08R
then:

1. Insert the TOSHIBA Viewer V2 CD-ROM in to the CD-RCdrive.

2. The TOSHIBA Viewer V2 Installation Menu (below) slid automatically appeatr, if it does not click
Start, Run, type FASETUP.EXE (where “F” is your CD-ROM dr)vand then click th©K button.

TOSHIBA
»~ . Viewer V2 L

Install software for a locally connected TOSHIBA MFP

If @ warning that the drivers are unsigned is displayed, dick the Continue
anyway or Yes button to continue installation.

Install software for a remotely connected TOSHIBA MFP

View Documentation

English -

Select the required language from the list showthénlower right corner of the TOSHIBA Viewer V2
Installation Menu.

Click Install software for a remotely connected TOSHIBA MFP.
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3. Click I want to print using a TOSHIBA MFP elsewhere on tte network.

TOSHIBA
amnm

./:._\\‘ 1 want to print using a TOSHIBA MFP elsewhere on the
=7 network

-’(3\ 1 want to scan using a TOSHIBA MFP elsewhere on the

w network

back English -

4. The Network Printer drivers’ installer will start.

Read the Software License Agreement. If you atgeecept the terms of the License Agreement,
selectl acceptand click theNext button. If you do not agree, cli¢kanceland the installation will stop.

License Agreement
TOS H I BA Please review the brense terms before installing TOSHIBA

Network Printer Driver,

Press Page Down to see the rest of the agreement.

Wordcraft International Limited
Softwars Licencs Agresment

CONDITIONS OF PURCHASE

Software is licensed subject to the limitations on permitied use. No refund vill be given
after the purchaser has installed the software, This Licence shall continue for as long as
w1 ees e Prochick, Failure $o cominle with e ferme and canditinne detailes ladno wall M

If you accept the terms of the agreement, select the first option below. You must accept the
agreement to install TOSHIEA Network Printer Driver. Click Next to continue.

(@1 accept the terms in the License Agreement;
C} 1 do not accept the terms in the License Agreement

[ hext > ] I Cancal
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5. Select the TOSHIBA MFP model you are using and tiek theNext button.

TOSHIBA

MFP Model Select

Please select the maodel of MFP vou have,

MFP: TOSHIER e-3TUDIO1GS -
TOSHIEA e-STUDIO1ES
TOSHIEA e-STUDIO1GE
TOSHIEA e-STUDIOGT
TOSHIEA e-STUDIO170F
TOSHIEA e-5TUDIO1S1
TOSHIEA e-5TUDIO1S2 b

I < Back H Mext = l ’ Cancel ]

6. Click theBrowsebutton to search for the already shared TOSHIBAtpri

TOSHIBA

Browse for shared TOSHIBA printer

Click the "Browse" button to Find the shared TOSHIBA e-STUDIOLES prinker wou wank to print
on:

Prinker: |

Braowse ...

’ < Back ][ Install ] ’ Cancel ]

7. Click the “+" icon to the left of the appropriatatees in the list of Network locations to find atigen
select the shared TOSHIBA printer then click @i¢ button.

Select your nebwork printer from the list below, then dick
OK:

Ng My Network Places
£ “ Enftire Network

Folder: My Network Places

]
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8. The path to the shared TOSHIBA printer is showrtheninstaller’'s page as it reappears; click the
Install button to continue.

Browsze for shared TOSHIBA printer

TOSHIBA

Click the "Browse" butkon to find the shared TOSHIEA e-STUDIOLES prinker you wank to prink
on:

Printet: | VW Testserver2| TOSHIEA:

’ < Back ][ Install ] ’ Cancel

9. Please wait while the files are copied from the CD.

Installing

To S H I BA Please wait while TOSHIBA Metwork Printer Driver is being

installed.

Extract: Ci\DOCUMEL{TIMKIR ~11LOCALS~1! TempnsI9AE, tmpP3PRINST OLL, ., 100%

Shiow details
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10. Click theFinish button to complete the installation.

TOSHIBA Completing the TOSHIBA Network
Printer Driver Setup Wizard

TOSHIBA Mebwork Printer Driver has been installed on your
computer,

Click. Finish to close this wizard,

Network Printer
Drivers

If the installer detects that it is necessary &iad Windows the above page will indicate this.

Installing the Network Scanner Drivers

The Network Scanner Drivers allow you to scan usiigoSHIBA MFP connected to another PC on the
same LAN as the PC on which you install the Netw®cknner Drivers.

v Before you can scan from other Windows PCs usiaditDSHIBA MFP you must install the Printer
e and Scanner drivers onto the PC to which the TOSHVWE-P is connected and allow remote users
to scan using it. See the section starting on paige more details.

The TOSHIBA Viewer V2 applications will also be talied during this process, these include:
» Viewer (P3console): A Viewer which you can usedarspages and save them as images;

» P3import: A utility to export data from previous BEIBA software — only installed if TOSHIBA
Viewer V1, SmartLink2000 or ImageVision2000 is allyg installed.

On the other PCs, where you want to be able to gseng the TOSHIBA MFP:
1. Insert the TOSHIBA Viewer V2 CD-ROM in to the CD-R&drive.

17/35 TOSHIBA Viewer V2 Operator's Manual ENG



2. The TOSHIBA Viewer V2 Installation Menu (below) silid automatically appear, if it does not click

Start, Run, type FASETUP.EXE (where “F” is your CD-ROM dr)vand then click th©K button.

TOSHIBA
»~ . Viewer V2 Ol N |

Install software for a locally connected TOSHIBA MFP

If @ warning that the drivers are unsigned is displayed, dick the Continue
anyway or Yes button to continue installation.

Install software for a remotely connected TOSHIBA MFP

View Documentation

English -

Select the required language from the list showthénlower right corner of the TOSHIBA Viewer V2
Installation Menu.

Click Install software for a remotely connected TOSHIBA M-P.
3. Click I want to scan using a TOSHIBA MFP elsewhere on thaeetwork.

TOSHIBA
»_ Viewer V2 Dl N

-’/":‘\\ Iwant to print using a TOSHIBA MFP elsewhere on the
| ’j\‘:_é{' network
/3\ I want to scan using a TOSHIBA MFP elsewhere on the

v network

back English -
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4. The Printer and Scanner drivers’ installer willrsta

Read the Software License Agreement. If you atireecept the terms of the License Agreement,

selectl acceptand click thdnstall button. If you do not agree, cli€gkanceland the installation will

stop.

License Agreement

To S H l BA Please review the license terms before instaling TOSHIBA

Metwork Scanner Drivers,

Press Page Down to see the rest of the agreement.

Wordcraft International Limited
Software Licence Agreement

COMDITIONS OF PURCHASE

agreement to install TOSHIBA Metwork Scanner Drivers, Click Mext to continue.

(1 gecept the terms in the License Agreement
(7)1 do not accept the terms in the License Agreement

Software is licensed subject to the limitations on permitted use. Mo refund will be given
after the purchaser has installed the software, This Licence shall continue for as long as

If you accept the terms of the agreement, select the first option below. You must accept the

I Install J [ Cancel

If you have already installed printer and scanmieds for another TOSHIBA MFP on this PC, this

page will not be displayed.
5. Please wait while the files are copied from the CD.

Installing

installed.

Extract: Ct\Program Files\TOSHIBA Viewer VZ\GDIATWAIN'DSOLG32.DLL... 100%

TD S H I BA Please wait while TOSHIBA Network Scanner Drivers is being

Show details
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6. Click theFinish button.

TOSHIBA Completing the TOSHIBA Network
Scanner Drivers Setup Wizard

9
= TOSHIBA Network Scanner Drivers has been installed on
your computer.

@ Click Finish to close this wizard,

NetScan

Finish |

If the installer detects that it is necessary &iad Windows the above page will indicate this.

7. TheNetwork Scanner Configuration program will start automatically. Select the TOBA MFP
that you want to be able to use for scanning aathgh the name if the default is not suitable, &ed t

click theOK button.

Enter a name for the scanner. This iz displayed in the list of T'WWAIN
devices available on this computer.

Marne: ES163 on TIME]

Chaoze the device on the netwark. IF pou are not sure which device you
need, azk your network. administrator.

Device: ES163 on TIME |
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8. The list of remote TOSHIBA MFPs that can be usadst@nning at this PC is displayed; click the
Closebutton to finish.

Metwork scanner manager

=== You can connect ko shared network szanners and use them to scan images from any
application that supports TwWAIN. The list shows the TwialN data sources alieady
created for network scanners. Click the "&dd" button to connect to other shared
FCanners.

Metwork scanners curmently installed on your computer

Scanner Location Statug

| | Cloze

This program can be used later to reconfigure SHIBA MFPs that can be used to scan at this PC
using theStart, Programs, TOSHIBA Viewer V2, Network ScannerConfiguration shortcut.

You can now use the remote TOSHIBA MFP to scaimasgh it was connected to the PC directly as long
as the device driver for the TOSHIBA MFP is runnorgthe PC to which it is physically connectedhat t
time.

v Consider asking the user at the PC to which ihigsizally connected to copy the appropriate

= shortcut in theiStart, Programs, TOSHIBA Viewer V2, Devicesshortcut folder into th&tartup
shortcut folder so that the TOSHIBA MFP is avaitafir scanning by remote users as soon as the
local user logs into Windows.

Uninstalling

Uninstalling the Printer and Scanner Drivers

1. Click Start thenControl Panel.

2. SelectAdd/Remove Programsor Programs and Features

3. SelectTOSHIBA Printer and Scanner Drivers and click the associatd®gemove/Uninstallbutton.
4

To confirm that the software should be uninstadkck theUninstall button, to abort and leave the
software installed click th€ancelbutton

5. When the removal of the software is completedkdle Finish button to close the uninstaller.

Uninstalling the Network Scanner Drivers

1. Click Start thenControl Panel.

2. SelectAdd/Remove Programs

3. SelectTOSHIBA Network Scanner Drivers and click the associatd&Remove/Uninstallbutton.
4

To confirm that the software should be uninstadkck theUninstall button, to abort and leave the
software installed click th€ancelbutton

5. When the removal of the software is completedkdle Finish button to close the uninstaller.

Uninstalling the TOSHIBA Viewer V2

1. Click Start thenControl Panel.

2. SelectAdd/Remove Programsor Programs and Features.

3. SelectTOSHIBA Viewer V2 and click the associatdRemove/Uninstallbutton.
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4. To confirm that the software should be uninstafikck theUninstall button, to abort and leave the
software installed click th€ancel button

5. When the removal of the software is completedkdle Finish button to close the uninstaller.
Operation

TOSHIBA Viewer V2
The TOSHIBA Viewer V2 application installs up tad¢e components:

* Viewer: used to view, scan, print and save imagessta create “shortcuts” that combine these
functions.

» Configure MFP Utility: used to configure the TOSHIBAFP from the PC.

* P3import: used to export data from any existing FEA Viewer, ImageVision2000 or
SmartLink2000 application already installed on B

Viewer — P3console

Main Display
Use theStart, Programs, TOSHIBA Viewer V2, TOSHIBA Viewer V2 shortcut to start P3console:
Pl Paconsole =S

Eile Edit View Inset Tools MWindow Help

-

G |

#7 Untitled®

Drop image files here

The main display consists of 4 parts:
1. The menu barfFile, Edit, View, Insert, Tools, Window andHelp.
2. The toolbarOpen, Save Scan Print, Send, Create ShortcutandPreferences

3. The image area: Open image files appear in thes, @ach in a separate window. Some image files can
contain multiple images (known in P3console as ppgell pages related to an image file are shown i
the same window.

4. The Status bar: Shows status information messages.
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Start new image files using tide, New or File, Acquire menu or theéscantoolbar button depending on
how the image will be created.

To open existing image files use thide, Openmenu or th€@pen toolbar button or drag image files from
Windows Explorer to the background of the P3congubge area. To combine separate image files into
one image file in P3console you can either seledtdrag several at once from Windows Explorer tacte
several in thé®pen dialog before clicking th®pen button.

To add additional images as new pages to the dumage file use thinsert, File or Insert, Scanned
imagemenu. Pages can also be added by dragging irntegérdbm Windows Explorer and dropping them
into an open image file in P3console.

Click on pages within an image to select them, laaln theCtrl key while clicking individual pages to
select multiple pages; selected pages have a daokéer and a highlighted page number. Drag sadlect
pages within the current image file to re-ordemba to another image file also open in P3consolaadve
them to the other image file. To copy pages, adst&f moving them, hold down ti@rl key while
dragging from the original location. Right-click selected pages to acc€xspy, Cut, PasteandDelete
functions.

File Edit View Inset Tools Window Help
CAE NCIIE
o ] T

#}3 Untitled*

Copy
Paste

Delete

Inzert file ...

Insert scanned image ...

TheTools, Arrange pagesnenu also provides a means to re-order pages véathimage file.
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Page Viewer
Double-click on a page to view it in detail in PBsole’s built in page viewer.

The toolbar at the bottom of the page viewer presithe following functions:

Show previous page in the image.
Show next page in the image.

Rotate this page 90 degrees clockwise.
Rotate this page 90 degrees counter-clockwise.
Mirror this page vertically.

Mirror this page horizontally.

Zoom in.

Zoom out.

Zoom to show whole page width.

Zoom to show whole page

Enter/Exit Annotation Mode.

In annotation mode, notes can be added to thelpagkcking and dragging to draw a rectangle where
the note should be positioned.

Until the page viewer is closed, or tNext/Previous Pageoolbar button is clicked, annotations can be
edited or removed by double clicking on them, moledlicking and dragging them and resized by
clicking on and dragging the annotation’s bordersaners. All annotations present are merged into
the image as the page being viewed is closed ambt#hen be edited or removed.

Edit image using external editor.

By default, whatever application is associated whénimage will be used to edit the image; you s
a specific application via theile, Preferencesmenu on théddvanceddialog.

Delete this page from the image.

Click and drag on the image to move it, roll theus® scroll wheel to scroll the image up and down
or roll the mouse scroll wheel while holding dovine Ctrl key to zoom in/out.
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Scanning

P3console can scan, or acquire, single or multepagges from any TWAIN compatible image scanner —
this might include an MFP, flatbed scanner or digtamera.

To change where P3console retrieves the imageshebde, Select scannemenu.
To scan page(s) into a new image file, use eitmeFile, Acquire menu or theScantoolbar button.

To scan additional page(s) into an image file alyeapen and selected in P3console, use eithdndeet,
Scanned imagemenu or right-click on the existing image and sellesert scanned image

When acquiring images using tBeantoolbar button or thénsert scanned imageentry in an image file’s
right-click menu you can choose whether the TWAI&l@h (on which you configure the settings with
which the image is scanned) is displayed or nothadrile, Preferencesmenu in theScanningsection.

Duplex scanning

If you have paper to scan on both sides, but yonaldave a scanner that can scan both sides pbiber,
you can use P3console to produce a single imagedintaining scans of both sides of the paper:

1. Use theFile, Acquire menu or the Scan toolbar button to scan the odtbeted pages in ascending
order into a new image file.

2. Use thdnsert, Scanned imaganenu to scan the even numbered pages in asceordieg

3. Select théTools, Arrange pagesnenu and click th®uplex button to reorganize the pages into their
original sequence.

v If you are scanning using a TOSHIBA MFP fitted with RADF, select thBouble sidedoption to
= scan both sides of the paper in a single pass.

Insert pages with the top edge first.

Printing an imagefile

To print an image file open and selected in P3cdensither:

e Select the-ile, Print menu.
The Windows print dialog, on which you can seleptiater other than the default, will always be
displayed.

* Click thePrint toolbar button.

Configure options for printing pages that are &rgé for the paper in your printer and whether the
Windows print dialog is displayed when printing igea using th@rint toolbar button via th€ile,
Preferencesmenu in théPrinting section on th@rinting tab.

Saving an imagefile
Having opened or created an image file and sel@ttedP3console:

» Select theéFile, Save asnenu to save the image file using a new name armasv image type or the
File, Savemenu to replace the original image file (if any).

» If you selected th&ile, Save agnenu or the image file hadn't been previously ddheSave adialog
will appear. Browse to the folder in which you wamtsave the image file, type a name for the image
file, select the required file type and then clibk Savebutton.

Sending image files as email attachments or, via P3fax, as fax messages

You can send messages with the image file opeBdoisole attached to email addresses and, if R8fax
also installed and selected as P3console’s mesisdigery system, fax numbers in several ways:

» Start the process:
0 Having opened or created an image file and sel@ttadP3console:
=  Select theFile, Sendmenu.
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= Click theSendtoolbar button.
* PresCtrl+D.
o If P3fax is also installed, print from any Windoaygplication to the P3 printer.

» If P3console is configured to use a separate MARigatible email application to send messages a hew

message will be created in the email application.

Otherwise P3console will display &end Messagelialog on which you can specify recipient email
addresses and, if P3fax is also installed and tselexs the delivery method, fax numbers before
clicking theSendbutton to send the message.

You can configure P3console’s message deliveresysia it'sFile, Preferencesmenuin the Send
section:

2 B I 4a

Send | P3fax Integration

Which system should be used to send image files?

P3fax v

P3fax if available, otherwise MAPL
MAPT

External mail server

l Ok H Cancel l

Select toMIAPI to send messages via a separate MAPI compatibli @ppdication (such as Microsoft
Outlook Express) installed on the same PC as P8tmns

SelectExternal mail server to connect directly to an SMTP mail server.
If P3fax is also installed, seleBfax and configure further options on tR&fax Integration tab.

Be aware that P3console does not keep a copy ofhi¢issages it sends directly via an SMTP mail server
whereas P3fax and many the MAPI compatible emaliegtion will do so.

Creating User Shortcuts

0 Before you can use shortcuts you must have alrgestiylled printer and scanner drivers and the
device(s) must be connected and ready.
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It is possible to create new shortcuts to combiBeanfunction with aPrint, Saveor Sendfunction using
theTools, Create shortcutmenu.

Marne: P3Console shorbout

What do you want the shartout to da?

Means ko create a docurment: Scan -

Oukput method: Print {with dislog) v

Print
Print {with dialog)
Save

Where do you wank to create the shortout?

(%) Desktop
I Falder
K, l [ Cancel ]
Examples

» If you often want to scan images to a specific éoJareate a shortcut that combines$canor Scan
(with dialog) creation action with thBaveoutput action, specify the output file name antiasally
select theMake file name uniqueoption.

* If you want to scan and then print the scanned gagféectively a copy function, create a shortbat t
combines thé&canor Scan (with dialog)creation action with thBrint output action.

You can create as many shortcuts as you want aredtisam either on your desktop or in Siart,
Programs menu.
v You can also use théreate Shortcuttoolbar button to access this function.

Device Setup
Use theStart, Programs, TOSHIBA Viewer V2, Start Device Stup shortcut to start the utility.
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A list of installed TOSHIBA MFPs that can be configd from the PC will then be displayed, select the
MFP you want to configure and then click thetup devicebutton.

Select a device from thoze curently connected on the netwark.

Device Location

ES163 TIME

Close

After reading the current settings from the TOSHIBI&P, they are displayed on the PC screen.

The toolbar provides the following functiorigrint , Write Settings, Cancel Show Device SettingsShow
Phonebook SettingsHelp, Search textandSearchbutton

The settings are shown in sections below the MRRise and presented in two parts: Those that reelate
Phonebook functions and those that do not — usehbaebookandDevice settinggoolbar buttons to
switch between these settings.

\..!.j ,g -ﬂ & : P \\-J.) Q, | ﬂ Search |

Data sources Current settings

-} ES205

"z Initial Setup
= Default Settings
Tz ITU Mailbox
Department Code
= Maintenance Data
Tz Self Test
Terminal Configuration
= |dentification Data
Add zettings file

10 M Ernary uzed: ITU M allbax uzed:
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\‘,;-_j g .ﬂ W ; L \\J Q,- j Search |

Data sources Current settings

= Abb. Numbers

= Group Numbers

Tz Ore Touch Keys
Add settings file

b emory used: Abb. Dials uzed: One Touch Keys uzed:

Editing Settings
Select the section in which the setting you warddiofigure is stored from the left column and tlexpand
the settings shown in the right column by clickihg “+” symbols.

After making the required changes, click iveite Settings toolbar button to configure the MFP to match
the settings shown on screen.

v If you know the name of the setting that you wanthange for, e.g. “Date”, but not its location,
= type the name into theearchbox and click th&searchbutton. Click theSearchbutton repeatedly
to search for the next match.

Saving Settings on the PC
Every time you run the utility, the current set8raye read from the attached MFP and shown onrscree

If required, you can store the settings within TQEA Viewer or save them as a file on your hard dimk
future reference or to allow you to copy the sggifrom one MFP to another.

Within the Configure MFP utility

To save settings for future use on the same PC:

1. Double click onAdd settings fileto create a new branch in the left column.
2. Type a suitable name for the settings, e.g. Sesti@sgof 20071201.

3. Drag, while holding down the mouse button, from MiP’s name, e.g. ES165, to the settings file and
then release the mouse button.

v Initially, your mouse pointer will become a “ciraléth diagonal line”. On reaching the
¢ destination, the pointer will change to an “addiesel” to indicate that the settings can be
dropped there.

4. Click theWrite Settings toolbar button to configure the MFP to match thitirsgs shown on screen
and save any new settings files you have created.

Asafileon disk

To save settings in a separate .ST2 file, whichgauthen move to another PC or store elsewhere:
1. Double click onAdd settings fileto create a new branch in the left column.

2. Type a suitable name for the settings, e.g. Sesti@sgof 20071201.
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Drag, while holding down the mouse button, fromMieP’s name, e.g. ES165, to the settings file and
then release the mouse button.

v Initially, your mouse pointer will become a “cirodgth diagonal line”. On reaching the
= destination, the pointer will change to an “addiabgl” to indicate that the settings can be
dropped there.

Right-click on the new settings file and selSetve as
The Save settings screen appears. Designate #goloon your hard disk and enter an appropride fi
name, then click th8avebutton.
The settings file is saved as a .ST2 file on yaurdidisk that can be subsequently opened in the
Configure MFP utility.

Click theWrite Settings toolbar button to configure the MFP to match thitirsgs shown on screen
and save any new settings files you have created.

L oading Settings saved on the PC

Within the Configure MFP utility
To apply settings previously stored within the Ggafe MFP utility to the MFP:

1.

2.

Drag, while holding down the mouse button, from$kéing file’s name, e.g. “Settings as of
20071201", to the MFP’s name, e.g. “ES165".

v Initially, your mouse pointer will become a “ciroldgth diagonal line”. On reaching the
= destination, the pointer will change to an “adddabgl” to indicate that the settings can be
dropped there.

Click theWrite Settings toolbar button to configure the MFP to match thitirsgs shown on screen.

From a file on disk created by the Configure MFP utility

1. Double click onAdd settings fileto create a new branch in the left column.
2. Right-click on the new settings file and selecad.
3. The Open settings screen appears; locate and Hadesaved settings file, and then click @wgen
button.
4. Drag, while holding down the mouse button, from skéing file’s name to the MFP’s name, e.g.
“ES165”.
v Initially, your mouse pointer will become a “cirodgth diagonal line”. On reaching the
= destination, the pointer will change to an “adddabgl” to indicate that the settings can be
dropped there.
5. Click theWrite Settings toolbar button to configure the MFP to match thiirsgs shown on screen.
P3import

P3console installs P3import only if the TOSHIBA Wier, ImageVision2000 or SmartLink2000 software is
already installed on the PC. P3import convertssangss stored in the earlier product into a forimeatt t
allows them to be viewed outside of the earliedpict
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Use theStart, Programs, TOSHIBA Viewer V2, P3import shortcut to start P3import and click tNext

button to continue:

Unimessage P3 import wizard

P3 Import
Wiewer import

Thiz wizard imports ke from wour presvious viewer application into the new
wEISion,

&)

Cancel |

Select the folder to which messages should be &ghahe format in which the exported messagesighou
be stored and then the user(s) (always MANAGERfOEHIBA Viewer) whose messages should be

exported and then click tidext button.

Unimessage P3 import wizard

P3 Import
Select personal meszage stores
QOutput directony: | Browse ...
Cutput farmat; |HTML index + POFs j
Uzers
Select all Clear &l
< Back Cancel
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After the export process has completed, clickRimésh button.

—= =
%% Unimessage P3 import wizand E|

P3 Import
Finizhed - import complete

Import iz complete

Cancel

Duplex Printing

The e-STUDIO181/182/211/212/242 can print on badlbssof each piece of paper, known as duplex
printing.

When using one of the above MFPs, select duplextipg via the printer'$roperties dialog:

Lapout | Paper/Quality

Orientation

() Partrait

(O Landscape

Side 1 Side 2

Frint on Both Sides

ong Edag
() Flip on Shart Edge

Page Order
(%) Frant to Back
(O Back to Front @
Pages Per Shest:
[ ak ] [ Cancel ]

The verso (even) pages print first, and then thoréodd) pages. Therefore, when using pre-printed
stationery, such as letterhead, the letterheaddteuinserted face down into the main paper ctsset
initially.

Automatic Duplex Printing

An optional Automatic Duplex Unit [ADU] is availadlfor the e-STUDIO182/212/242 and will always
used for duplex printing if present.
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Manual Duplex Printing

If no ADU is present, each piece of paper musuipesd and re-fed manually to print the reverse.side
After the verso (even) pages are printed, the pagpst be re-fed via the MFP’s bypass cassetteatdhh
recto (odd) pages can be printed.

Detailed instructions explaining how to move thggmfrom the output tray to the bypass cassette are
shown on the PC to which the MFP is connected:

In order ko print on the reverse side of the paper, the pages just printed must be turned and re-inserted into the
bypass cassette. Please remove 1 sheets of A4 paper from the MFP, turn it over as shown below, and insert it into

the MFP's bypass cassette.

Please set the printer from the front-panel For A4 paper in the bypass cassette. IF the prinker isn't prompling you ko
select the bypass cassette paper size, briefly remove the paper from the bypass cassette and then re-insert it

‘when this has been done, the print job will continue automatically, Alternatively, click "Cancel" to abandon printing.

Brief textual instructions appear in the Windowmtar queue as well.

Suggestions
For best results, we recommend:

* When duplex or booklet printing, select “front tadk” page order.
* When booklet printing, select “flip on long edge”.
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Troubleshooting

Printer not created
1. Open Windows Device Manager.
2. Ifthe e-STUDIO MFP is listed in Device Manage®sher Devicessection:
a. Insert the Viewer V2 CD.
b. Right-click on the e-STUDIO entry and seléliidate Driver.
Install drivers from thé&Printer folder on the Viewer V2 CD.
3. Ifthe e-STUDIO MFP is listed in Device ManagePerts section:
a. Note the COM port number shown in Device Manager.
b. Insert the Viewer V2 CD.
c. Select thdnstall software for a locally connected TOSHIBA MHP option.
d. Follow screen prompts to connect and power on tB8HIBA e-STUDIO MFP.

If the printer installation does not start autorralty, click theClick here to select the MFP and
port manually link then select your e-STUDIO model and the COdft moted above.

v To access Device Manager:

© 1. Right click on “My Computer” or “Computer” on yol¥indows desktop or in the Windows
Start menu and selektanage.

2. SelectDevice Managerin the left-hand pane, entries are shown in thletsfnand pane.

Domain Server

If, when using a domain server and after installtigwerV2/P3fax+ocr, Windows indicates that thexai
problem with the server, network connection, ordber account, please re-define your network ID as
follows:

1. Log onto the local computer as a local PC admiaisty and connect to a workgroup.

2. Right click on “My Computer” and select “Propertigselect the “Computer Name” tab; click the
“Network ID” button to launch the Windows NetworR Wizard; redefine your network domain ID.

3. Upon restarting Windows, then you can log ontodbmnain.

Excel 2007 does not print all of a worksheet onto F  olio, K8 or 13" Legal paper
Try updating Excel 2007, reducing the bottom masgid/or adding a footer.

Scanned images inserted into MS Word 2000 appear bl  ank

Scan and save the images using TOSHIBA Viewer M&) use thénsert, Picture, From File menu in
Word to insert the images into the document.

Ad/Letter pages printed from Word are resized sligh  tly

Consider clearing the Allow A4/Letter paper resizoption in Word’sTools, Options, Printing dialog.
Check that the size of paper in each of the MFRjsep cassettes is accurately set on:

* The TOSHIBA MFP.

 The TOSHIBA GDI Printer, via the printerRroperties, Device Settingslialog.
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Dense pattern/dark colour Excel cells print as soli d black

Try selecting a less dense pattern/lighter coloyrimting the XLS file to the “Microsoft Documeirhage
Writer” (selecting MDI output) or “Microsoft XPS @aiment Writer” and then print the file created ba t

TOSHIBA MFP.

Manual Duplex animation not shown

Try updating the Windows display driver or changB@QFTWARE_RENDER=NO to
SOFTWARE_RENDER=YES in the appropriate .DEV filered in the “Program Files\TOSHIBA Viewer

V2\GDI&TWAIN” folder.
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